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WEBSITE HOSTING AGREEMENT

THIS AGREEMENT is made the          day of                    2003

BETWEEN: -

(1) ( the Host )

and

(2)                                                                          of
( the Client )

WHEREAS:-

A. The Host has designed the Website for the Client.

B. The Client wishes the Host to operate and maintain the Website
on the Internet and the world-wide web (together hereinafter
termed "WWW").

IT IS HEREBY AGREED THAT:-

1. DEFINITIONS
In this Agreement, the following terms shall mean:-

Billing Rates - the Host s personnel charges from time to time as
notified plus the cost of any materials provided. 

Client Representative - a member of the Client's personnel as notified to the
Host.

Client Senior  - a member of the Client's management as notified to the
Representative Host.

Design Agreement - the agreement entered into between the parties relating
to the development of the Website.

Enhancements - a modification or addition to the Website which creates
functionality or additional content not covered in the
Specification.

Enhancement
Specification - a written document setting out the parameters of an

Enhancement.
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Intellectual Property
Rights - all copyrights, patents, registered and unregistered

design rights, database rights, trademarks and service
marks and applications for any of the foregoing, together
with all trade secrets, know-how, rights to confidence
and other intellectual and industrial property rights in all
parts of the world.

Maintenance Fee - the annual fee payable by the Client to the Host in
respect of the services set out in Schedule 2.

Material     text, graphics, images, sound, video or any
combination thereof.

Host Senior
Representative - a member of the Host's management as notified to the

Client.

Problems - difficulties experienced with the operation of the Website
which may be categorised by the Host in its discretion as
any of the following:-

Level 1 Problem -
an operational problem which renders
the Website completely inaccessible to
users of WWW or severely corrupts
the integrity of the data or services
available at the Website.

Level 2 Problem -
an operational problem which renders
the Website partially inaccessible to
users of WWW or which renders it
materially inconsistent with the
Specification.

Level 3 Problem -
any other problem with the operation,
format or appearance of the Website.

Retained Copyright - computer code or script,  whether compiled or not written
by the Host in HTML, CGI-bin, Perl, Java or any other
computer language and incorporated into the Website.

Server Performance - the proportion of time during the period of this
Agreement for which the server hosting the Website will
be accessible via WWW as set out in Schedule 4.

Services - the services set out in Clause 3 and Schedule 3.
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Specification -  the document attached as Schedule 1 as modified by
any Enhancement Specification attached to this
Agreement.

Third Party Copyright Intellectual Property Rights owned by third parties in
software used by the Host in connection with this
Agreement.

Update - substitution, to the extent specified in Schedule
3, of text or graphics on the Website without the
need to amend or add any code or links;

Website - a compilation of one or more webpages being a
combination of text, data, sound, images or other
material accessible through WWW developed by the
Host pursuant to the Specification.

Working Hours - 9.30am to 5.30pm London time on weekdays (excluding
United Kingdom bank and public holidays) unless
otherwise specified in Schedule 3.

2. THE AGREEMENT
In consideration of the payment of the Maintenance Fee and any other fees
payable pursuant hereto by the Client to the Host, and subject to the effects of
the failure or interruption of services provided by third parties, the Host agrees
to use its reasonable endeavours to provide the Services and to maintain the
Server Performance.

3. THE SERVICES
The Services shall comprise :-

i. installation and operation of the Website on the Host's
server as described in Schedule 3;

ii. facilitating and maintaining public access to the Website;
iii. registering and marketing the Website as specified in

Schedule 3;
iv. Updates limited to the extent specified in Schedule 3;
v. monitoring the operation of the Website;
vi. provision of log reports on Website activity as described in

Schedule 3, including access, download and upload
statistics;

vii. provision of telephone support to the Client Representative
during the hours specified in Schedule 3;

viii. efficient and reasonable categorisation of Problems;
ix. acknowledging the existence of Problems in accordance

with the timescales indicated in Schedule 3;
x. rectification of Problems within the timescales indicated in

Schedule 3;
xi. provision of a secure method for the Client to transact

business on the Website as indicated in Schedule 3;
xii. provision of a mirror server;


